
ONSTAR GUARDIAN GOES 
WHERE YOUR LOVED ONES GO

An app for anyone in any vehicle, putting peace of mind in the palm of your hand

1Roadside service provided by Allstate Roadside Services for vehicles only. Limitations and restrictions apply. Towing services have additional fees.
2U.S. and Canada only. Available on select Apple and Android devices. Mobile Crash Response services are intended for use in select vehicles only and can connect automatically on Android devices only. Service coverage varies with conditions and location. Service availability, features and functionality vary by 
device and software version. OnStar Guardian service plan (stand-alone plan, add-on plan or plan that includes the service), cell reception, GPS signal, and device data connection required. Terms apply. Device permissions are required for app to operate properly. OnStar links to emergency services. Device and app 

may not transmit all crash data.
3Certified by the International Academies of Emergency Dispatch.®
4Service is designed to locate compatible smartphones with Location Services permission enabled. Functionality varies by mobile device and plan. Data rates may apply. Terms and limitations apply. Go to www.onstar.com/us/en/guardian-app/faq/ for details and limitations.
5OnStar plan, working electrical system, cell reception and GPS signal required. OnStar links to emergency services. Go to www.onstar.com/us/en/plans-pricing/safety-security/crisis-assist/ for details and limitations.

MOBILE CRASH RESPONSE2

Uses smartphone sensors to detect crashes and alert 
Emergency-Certified Advisors.3 They can call you and 
contact First Responders, providing them with your location.

EMERGENCY SERVICES5

OnStar Emergency-Certified Advisors are available 
24/7. They can assess a situation, provide guidance and 
contact First Responders for you and your loved ones.

LOCATION STATUS4

View and share locations with each person you add 
to your plan — right in the app.

ROADSIDE ASSISTANCE1

You and your loved ones can get assistance with a battery 
charge, lockout or flat tire — and can even get fuel delivered 
if the tank is empty.




